
The Government of Alberta is taking a number of actions in response to the rapidly evolving 

novel coronavirus (COVID-19) outbreak.  

 

Earlier this afternoon, Alberta’s Chief Medical Officer of Health announced that, effective 

immediately, all licensed day care, out-of-school care and preschool programs would be closed 

indefinitely. Please read the News Release available online at alberta.ca.  

 

The decision to close day care, out of school care and preschool programs was not made lightly. 

Alberta’s Chief Medical Officer of Health made the decision as part of ongoing efforts to help 

slow the spread of the virus and protect the safety of Albertans, particularly children, their 

families and the child care staff who support them. 

 

We appreciate that this is very disruptive for your program, and that you, your staff and parents 

will have many questions about supports available. I want to assure that our staff are working to 

get you those answers and we are committed to get you the information as soon as possible. If 

you have questions, please contact Alberta Supports at 1-877-644-9992 (toll-free province-wide) 

or CS.ChildCare@gov.ab.ca. 

 

The GoA is continually updating information daily on the Alberta.ca/COVID19 website. This 

website is the key source of information and all Albertans are encouraged to visit this website for 

guidance around prevention, testing and other useful information.  

 

Quick facts  

• The most important measures that Albertans can take to prevent respiratory illnesses, 

including COVID-19, is to practise good hygiene.  

o This includes cleaning your hands regularly for at least 20 seconds, avoiding 

touching your face, coughing or sneezing into your elbow or sleeve, disposing of 

tissues appropriately, and staying home and away from others if you are sick. 

• Anyone who has health concerns or is experiencing symptoms of COVID-19 should 

complete an online COVID-19 self-assessment.  

• For recommendations on protecting yourself and your community, 

visit alberta.ca/COVID19. 
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